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2023-2024 :4aa ) 2wl Ly ddl aylell 8ylal s Al olgie caladl degs o dus danl> iduwsll
34



- Ferrandis Yolande. (2019). La rédaction administrative en pratique. 6 ™ édition. eyrolles,
France.

- Garnett, J. (Ed.). (1997). Handbook of administrative communication (Vol. 63). CRC Press.
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communication d'entreprise, 6¢me édition, Dunod.
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Bourbonnais, R. (2022). Analyse des séries temporelles-5e éd.: Cours et exercices corrigés-
Applications a I'économie et a la gestion. Dunod.

Christian Gourieroux. (2012). Econometrics of qualitative dependent variables. Cambridge
University

Daudin, J), Duby. C, Robin.S et P. Trécourt. (1996). Analyse des Séries Chronologiques.
INAPG, Mathématiques.

Delignieres, D. (2001). L'analyse des processus stochastiques. EA 2991 “Sport performance,
santé”, Université de Montpellier 1.

Dimitrios Asteriou & Stephen G. Hall. (2002). Applied Econometrics. Macmillan Education,
UK

Hamilton, J-D. (2016). Time Séries Analysis. Princeton University Press.

Johnston, J. & Dinardo, J. (1996). Econometric methods. 4th Edition, McGraw-Hill. US.
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- Maddala.G.S. (1988). Introduction to econometrics. Mac Millan publishing company. New
York, USA.
- ThomasA. (2002). Econométrie des variables qualitatives. Dunod

- William H. Greene .(2012). Econometric analysis, 7th Edition. Pearson, New York, US.
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The program is designed for students majoring in Economics, Commerce, Management,
Accounting and Finance who wish to improve their language skills in specific contexts. It focuses
on providing students with a good mastery of the English language along developing solid
competencies in the above-mentioned fields of expertise. The lessons cover a wide range of topics

in each specialty.

tdgdlall ddcudl 9ylall
Students must have successfully completed the lessons of S1, 52, S3, S4, S5 and S6. They should
have developed a strong understanding of the basic concepts related to their fields of expertise,
namely, Economics, Trade, Accounting, Management, and Finance as well as improved their verbal

communication skills.

:Balll (g gizma
- Business Correspondence
- Strategic management and competitiveness
- Business Organizational Behavior
- Organization culture
- Organization structure
- Knowledge management
- Fundamentals of International Business Management
- TheJapanese, German and American Model of management
2023-2024 :danlzt) 2| Ly ddl aylell 8ylal s Al olgie caladl degs o dus danl> iduwsll

39



Logistics and supply-chain management

E-business Management
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Burns, P. (2016). Entrepreneurship and small business: start-up, growth and maturity.
Bloomsbury Publishing.
Collins, K. (2012). An introduction to business. Creative Commons by-nc-sa, 3.
Cotton, D., Falvey, D., & Kent, S. (2011). Upper-Intermediate Market Leader. Business
English Course Book.(third edition). Harlow, England: Pearson Longman.
D.Baker and R. Clark (2011). Oxford English for Careers: Finance. Oxford University Press.
Helm, S., Cotton, D., Falvey, D., & Kent, S. (2010). Market leader. Accounting and finance:
business English. Pearson Longman.
MacKenzie, I. (2010). English for Business Studies Student's Book: A Course for Business
Studies and Economics Students. Cambridge University Press.
Marks, J. (2007). Banking and Finance. A & C Black Publishers. Second Edition.
McLaney, E. (2005). Business finance: theory and practice. Pearson education.
Simon Sweeney. (2019). English for Business Communication. Cambridge University Press.

Simon Sweeny. (2002). Professional English: Management. Pearson Longman.
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Baudry, B. (2003). Economie de la firme. Paris: La découverte.
Daft, R. L., Murphy, J., & Willmott, H. (2010). Organization theory and design (Vol. 10).
Mason, OH: South-Western Cengage Learning.
Hatch, M. J. (2018). Organization theory: Modern, symbolic, and postmodern perspectives.
Oxford university press.
KENEDY Carol. (2003). « Toutes les théories du management », Edition Maxima
Laegaard, ). & Bindslev, M. (2006). Organizational-theory. Ventus Publishing ApS.
McAuley, J., Duberley, J., & Johnson, P. (2007). Organization theory: Challenges and
perspectives. Pearson Education.
Miles, J. A. (2012). Management and organization theory: A Jossey-Bass reader (Vol. 9).
John Wiley & Sons.
Rostan G., (2005-2006). Histoire du management - Théorie des organisations.
Conservatoire national des arts et métiers de lyon.

Williamson, O. (2000). The Economic Intstitutions of Capitalism. Collier Macmillan: london.
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processes. Routledge.

- Collins, H. (2019). Tacit and explicit knowledge. University of Chicago press.

- Dalkir, K. (2017). Knowledge management in theory and practice. MIT press.

- JAY Liebowitz, Michael S.Frank. (2011). "Knowledge Management and E-Learning", Taylor
& Francis Group, Auerbach Publications.
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Management and E-learning, Taylor & Francis Group.
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2023-2024 :4aa ) 2wl Ly ddl aylell 8ylal s Al olgie caladl degs o dus danl> iduwsll
44



S ol ud

dwlu) Bus gl el

ERP ducwad ! 3190 Jaudases ;B ll! o
4 o,

2:Jalall

é;}q'ﬁ} P,g.la.ﬁ‘hm

PIEEL (U INVY
ilyg el eoleadl ealall e yaill —
Byl 3yle adass ageie e Byadll —
sl 3ylg0 Laidases dmand 2t patbasdl e Cayadll —
(Laasg 2009 diwe J43) Auwsodll 3yl 90 Jogdnses Auzmapd slill Helazlly s LY —
(Microsoft .Oracle .SAGE (SAP) &lusosll 3150 Loghases clizmad et sl cpaossll e cayazll —
Al 55131 093l e A8Madl 5y1]) Hucssdll 3ylpn Tadaies Aumapd Aududogll a8 e Capatll —
(& el
JLeed) ¢85 Slaly Tugll o150 dadaies o bl ellys) —
Luucae3ll jglatl Azl ol ad],S duwdll 3ylg0 Loty s UYL —
Bzl 35150 Lasass ciligas wal | —
(sall dograe clizmapdly ASolall cabizmanll) Aucodll yl50 Jadases tilizmayn 1ol (e Byanll —
(Alead) limandls sl 2 Slimandl) Busssll 3ylse adais limays Jlirt e cyall —
Lusll g0 Jaglazes pllaid b ¢ 950 5L Laydes o M lglaselly sUY1 —
Bcasll 3ylge dasdas allas sl Alls Julmig Zulys —
sl 3190 Taudases Slomays syl e dyanll —
igllal | 2acull dlall
Il A Hadarll 3okl Lo 00580 of Gl e cnams (8olll il dumdl bl ol e
51531 Balay JYI Y1 ] S5 ae cmbildl aelys 8yla) allas cloglall Zalasl 5ls] (2 g ST
-Slhg pwdly

2023-2024 :daalxt] L &y bl o191 Bylal Al (ylgie caladl degs o dus danl> iduwsll
45



Balll gz
lyg el o Laa¥l @palall :Jg¥l yomll -
Lol 3yl50 Ladases jaslasg ageie (W el -
oyl 3yl g0 dasdaies Amand Gyl selazll el jemll -
sl plse s limand syl 535kl il sl -
il 5)lge Jadases Lo pd s ool ¢ 50817 alsdl yoll -
Jlee¥1 €3 =lgaly uwhll 3ylg0 Iadases i woludl yomll -
Ll 3ylge Jagdases Giligany lealuw tuludl Ho=ll - -
sl 3ylge Laidases climays Jlnfo #1930 saltdl ol -

Zl..wb.b oy Z\.w.-uoél‘ J)‘}.A Lolass ‘ALE.:J E_a-\.o &jj—fm )L‘«u}’ thﬂj.'i f))&.” Q‘}Ia."x)\ :&.wlm )521\ -

>

JlasH19 (%60) o 9yld gzl (139 BaWl Juas (ulisg Sile loie] + yatun s sudd]] 4ds ko

(%40) 2251

:t’."b‘“

Ciril Group, (2019), Guide pour la mise en ceuvre d’'un ERP.

Harwood, S. (2003). ERP: The implementation cycle. Butterworth-Heinemann.
Jean-Francois Bou rdeau, (2011), Processus et ERP - Les processus : principaux concepts,
Université Paris Dauphine.

Jean-Louis Lequeux, (2008), Manager avec les ERP : Architecture Orientée Services, Eyrolles.
O'Leary, D. E. (2000). Enterprise resource planning systems: systems, life cycle, electronic
commerce, and risk. Cambridge university press.

Philippe Jouffroy, (2010), ERP : Méthode pratique de mise en ceuvre pour PME et PMI avec
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- Bernardin, H. J., & Russell, J. E. (2006). Human resource management (p. 736). New York:
Tata McGraw-Hill.

- Biichel R et Wachter TH. (2022). Gestion des salaires, Weka business media, suisse.
- Guillame campistron. (2016). L'essentiel de la paie, Eyrolles, paris.

- Laroche P et Guery L et autres. (2019). GRH : Théoies et nouvelles pratiques de la fonction

RH ; Ed° de Boeck.
- Noe, R. A, Hollenbeck, J. R, Gerhart, B. A,, & Wright, P. M. (2016). Fundamentals of human
resource management (p. 608). New York, NY: McGraw-Hill Education.
- Ralph Biichel, Thomas Wachter. (2022). Gestion des salaires, weka business media, Suisse.
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ressources humaines ; Ed° Pearson Education.
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- Brandimarte, P. (2012). Quantitative methods: An introduction for business management.
John Wiley & Sons.
- Render, B, & Stair Jr, R. M. (2016). Quantitative Analysis for Management, 12e. Pearson

Education India .
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Creswell,J. W. (2014). Research design: Qualitative, quantitative, and mixed methods

approaches (4th ed.). Sage Publications.

Field, A. (2013). Discovering statistics using IBM SPSS statistics (4th ed.). Sage Publications.
Frenay, M., & Romainville, M. (2013). L'accompagnement des mémoires et des theses :
Presses universitaires de Louvain.

Gavard-Perret, M.-L., Gotteland, D., Haon, C., Aubert, B., & Jolibert, A. (2012). Méthodologie
de larecherche en sciences de gestion : Réussir son mémoire ou sa these : Pearson.
Neuman, W. L. (2013). Social research methods: Qualitative and quantitative approaches
(7th ed.). Pearson.

Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business students (8th
ed.). Pearson.

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building approach
(7thed.). Wiley.
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- Bernard Martory, (2018), Contréle de gestion sociale - Collection Référence Management

(9eme édition).

- Candau, P. (1985). Audit social méthodes et pratiques pour un management efficace,
Vuibert.

- deNeufville, J. 1. (1979). The Social Audit for Management.

- Guerrero S., (2008). Les outils de I'audit social : optimiser la gestion des ressources
humaines, Dunod

- lgalens.]. (1984). Audit des Ressources Humaines, Edition Liaison.
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- Jacques IGALENS, Jean-Marie PERETTI. (2008). Audit social: meilleures pratiques,
méthodes et outils, Eyrolles ,Editions d’Organisation.

- Landier H., (2008). Evaluer le climat social de votre entreprise, Ed. D'Organisation

- Rahim, M. M., & Idowu, S. O. (Eds.). (2015). Social audit regulation: Development,
challenges and opportunities. Springer.

- Taieb).P. (2004). Les tableaux de bord de la gestion sociale, Dunod.
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The program is designed for students majoring in Economics, Commerce, Management,

Accounting and Finance who wish to improve their language skills in specific contexts. It focuses

on providing students with a good mastery of the English language along developing solid

competencies in the above-mentioned fields of expertise. The lessons cover a wide range of topics
in each specialty.

Lglbll daiwdl Sylall

Students must have successfully completed the lessons of 51, S2, S3, S4, S5 and S6. They should

have developed a strong understanding of the basic concepts related to their fields of expertise,

namely, Economics, Trade, Accounting, Management, and Finance as well as improved their

verbal communication skills.

solll (sgima
- Enterprise resource planning (ERP)
- Organizational theory
- Creativity and innovation management
- Business Intelligence (B)
- Strategic Marketing
- Performance management and excellence
- Strategic Human Resource Management
- Jobinterviews
- Leadership
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- Entrepreneurship

- Risk and crisis management
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- Burns, P. (2016). Entrepreneurship and small business: start-up, growth and maturity.
Bloomsbury Publishing.
- Collins, K. (2012). An introduction to business. Creative Commons by-nc-sa, 3.
- Cotton, D., Falvey, D., & Kent, S. (2011). Upper-Intermediate Market Leader. Business
English Course Book.(third edition). Harlow, England: Pearson Longman.
- D.BakerandR. Clark (2011). Oxford English for Careers: Finance. Oxford University Press.
- Helm, S, Cotton, D., Falvey, D., & Kent, S. (2010). Market leader. Accounting and finance:
business English. Pearson Longman.
- MacKenzie, I. (2010). English for Business Studies Student's Book: A Course for Business
Studies and Economics Students. Cambridge University Press.
- Marks, J. (2007). Banking and Finance. A & C Black Publishers. Second Edition.
- Mclaney, E. (2005). Business finance: theory and practice. Pearson education.
- Simon Sweeney. (2019). English for Business Communication. Cambridge University Press.

- Simon Sweeny. (2002). Professional English: Management. Pearson Longman.

2023-2024 :4aa ) 2wl Ly ddl aylell 8ylal s Al olgie caladl degs o dus danl> iduwsll
59



S ool uad
Lo L 130 g1 s
duc Lo Jbolaell 5y0s) Bkl o
6 1ol
3:Jalall
g ipuladl oo
‘bl IRV
ueLeia¥l LUl Calines Zalal) sl ealally ballasally LU 335 J) uliall o
Ay lly Jaladl s Josll 283k s § Alazl

ERNRTEFIRNERINY

Balll g gizma
A lain¥l Ll 5)15¥ U e ¥l sl -
sl o Aol ualie LN el -
bbbl e Js> bl epalia el ozl -
Losatis ,blall pasiedd il spall -
Aeelorn¥l Ll 81l Joo Aslud qualin 1 alidl soxll -
Lo lodl jbolell caimr:uoludl Ho=ll -
Aclan¥l Aa): pladl sexll -
clara¥l Llill 245 altll jemll -
JLesSlly (9%60) oyl il ¢339l 35111 Juima paling Sl Olmial + yatnn pas tpsedl] Al
(%40) > 4L

s
Agelax¥l jlbolell 8505 ((2003) cdgduts Jual o Gogand (A £ 9y« Olorlsa -

2023-2024 :4aa ) 2wl Ly ddl aylell 8ylal s Al olgie caladl degs o dus danl> iduwsll
60



- Glendon, A. I, Clarke, S., & McKenna, E. (2016). Human safety and risk management. Crc
Press.

- McNeil, A. J,, Frey, R, & Embrechts, P. (2015). Quantitative risk management: concepts,
techniques and tools-revised edition. Princeton university press.

- PLUCHART, J. (2011, October). La GRH des entreprises socialement responsables. In
Association Francophone de Gestion des Ressources Humaines (AGRH), Colloque AGRH

Vers un Management des ressources humaines durable et bienveillant, Marrakech, Maroc

(pp- 26-28).
- Power, M. (2004). The risk management of everything. The Journal of Risk Finance, 5(3),
58-65.
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