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1. David Weaver, Laura Lawton, Tourism Management, Publisher: John Wiley & Sons Inc.,
Year: 2014.
2. Stephen . Page, Tourism Management , Publisher: Routledge, Year: 2019.
3. Sanjeev Bordoloi, James Fitzsimmons, Mona Fitzsimmons, Service Management:
(Operations, Strategy, Information Technology), McGraw-Hill Education, Year: 2018.
4. John R. Bryson, Jon Sundbo, Lars Fuglsang, Peter Daniels, Service Management: Theory and
Practice, Publisher: Springer International Publishing; Palgrave Macmillan, Year: 2020
5. Fevzi Okumus, Levent Altinay, Prakash Chathoth, (UNWTO), Strategic Management for
Hospitality and Tourism, Publisher: taylor & francis, Year: 2010.
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Philip Kotler , John T. Bowen, Seyhmus Baloglu, Marketing for Hospitality and Tourism,
EIGHTH EDITION, Pearson Education, 2022.

Richard George, Marketing Tourism and Hospitality: Concepts and Cases, Publisher:

Palgrave Macmillan, Year: 2021
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1. Philip Kotler , John T. Bowen, Seyhmus Baloglu, Marketing for Hospitality and Tourism,
Pearson Education, 2022.
2. Richard George, Marketing Tourism and Hospitality: Concepts and Cases, Publisher:
Palgrave Macmillan, Year: 2021.
3. Dogan Gursoy, The Routledge Handbook of Hospitality Marketing, Publisher: Routledge,
Year: 2017.
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Schiffman, Leon G.; Wisenblit, Joseph, Consumer behavior, Publisher: Pearson, Year: 2019.

Wayne D. Hoyer, Deborah J. Maclnnis, Rik Pieters, Consumer behavior, Publisher: Cengage
Learning, Year: 2018.

Metin Kozak, Nazmi Kozak , Tourism, Hospitality & Event Management, Springer
International Publishing, Year: 2018.

Vania Vigolo (auth.), Older Tourist Behavior and Marketing Tools, Series: Tourism,
Hospitality &amp; Event Management, Publisher: Springer International Publishing, Year:
2017.

Vinnie Jauhari, Hospitality marketing and consumer behavior : creating memorable
experiences, Series: Advances in hospitality and tourism book series, Publisher: Apple
Academic Press Inc, Year: 2017.

Metin Kozak, Alain Decrop, Handbook of tourist behavior: theory & practice, Series:
Routledge advances in tourism, 16, Publisher: Taylor & Francis, Year: 2009.

Arch G. Woodside, Consumer Behavior in Tourism and Hospitality Research, Series:

Advances in Culture, Tourism and Hospitality Research, 13, Publisher: Emerald Publishing,

Year: 2017.
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- Ferrandis Yolande. (2019). La rédaction administrative en pratique. 6 ‘™ édition. eyrolles,
France.

- Garnett, J. (Ed.). (1997). Handbook of administrative communication (Vol. 63). CRC Press.

- Kadyss Roselyne, Nishimata Aline. (2020). Rédiger avec succes lettres, e-mails et
documents administratifs 11éme édition. Gualino, Lextenso.

- Libaert Thierry, Westphalen Marie-Héléne. (2012). Communicator : toute la

communication d'entreprise, 6¢me édition, Dunod.
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The program is designed for students majoring in Economics, Commerce, Management,
Accounting and Finance who wish to improve their language skills in specific contexts. It focuses
on providing students with a good mastery of the English language along developing solid
competencies in the above-mentioned fields of expertise. The lessons cover a wide range of topics
in each specialty.
Each lesson is divided into two major axes. First, students are given a series of documents and texts
both Written and Oral on the field of expertise. The written texts should not exceed 500 words.
Second, students are given opportunity to deepen and strengthen the four language skills
(Speaking, Reading, Listening, and Writing) crucial to good communication skills and essential to
the fulfillment of their professional development.
tdoglball daull C9ylall
Students must have successfully completed the lessons of S1, 52, S3, S4, S5 and S6. They should
have developed a strong understanding of the basic concepts related to their fields of expertise,
namely, Economics, Trade, Accounting, Management, and Finance as well as improved their verbal
communication skills.
:Balll (g gizma
Services management  Jo¥! ;oxll
Hospitality Marketing il ;9
Tourism Marketing ZJUJ! jaxll
Digital marketing tools in hospitality al JI y5l
Tourist behavior: theory & practice (usls! y9=xl!
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Simon Sweeney (2019). English for Business Communication. Cambridge University
Press, Second Edition.

lan Mackenzie (2010). English for Business Studies: A Course for Business Studies
and Economic Studies. Cambridge University Press, 3rd Edition.

Unknown (2005). Intelligent Business Course book: Intermediate Business English.
Pearson Longman.

lan Mackenzie (2008). English for the Financial Sector. Cambridge University Press.
Business English pods

J. Schofied and A. Osborn (2011). Collins English for Business: Speaking. Harper
Collins Publishers.

A. Littlejohn (2008). Professional English Company to Company: A Task-based
Approach to business emails, letters, and faxes. Cambridge University Press, 4th
Edition.

Bill Mascull (2010). Business Vocabulary in Use: Advanced. Cambridge University
Press, 2nd Edition.

Nina O'Driscoll. Market Leader: Marketing. Pearson Longman.

Martin Hobbs and Julia Starr Keddle (2002). Oxford English for Careers-
Commerce. Pearson Education Limited. Second Edition, 2002.

lan Mackenzie (2002). Financial English. Christopher Wenger publishing.

J. G. Allen (2004). The Complete Q&A Job Interview Book. John Wiley and sons, 4th

Edition.
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1. Sunil Luthra, Dixit Garg, Ashish Agarwal, Sachin K. Mangla, Total Quality Management
(TQM): Principles, Methods, and Applications, CRC Press, Year: 2020
2. David L. Goetsch, Stanley B. Davis, Quality Management for organizational excellence
introduction to total Quality, Pearson Education, Year: 2016.
3. Williams, C., Buswell, ). (Eds.), Service quality in leisure and tourism , CABI, Year: 2003.
4, Poornima M. Charantimath, Total Quality Management, Third Edition, Pearson Education,
Year: 2017.
5. Gayle Jennings, Norma Nickerson, (UNWTO), Quality Tourism Experiences, Elsevier

Butterworth—Heinemann, 2005.
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1. Philip Kotler; John T. Bowen; James Makens; Seyhmus Baloglu, Marketing for Hospitality
and Tourism, Publisher: Pearson, Year: 2021.
2. Scott McCabe, Marketing communications in tourism and hospitality : concepts, strategies
and cases, Publisher: Elsevier/Butterworth-Heinemann, Year: 2009
3. Lloyd C Harris; Philip Kotler; Gary Armstrong; Hongwei He, Principles of marketing,
Publisher: Pearson, Year: 2020 .
4. Vania Vigolo (auth.), Older Tourist Behavior and Marketing Tools, Series: Tourism,
Hospitality &amp; Event Management, Publisher: Springer International Publishing, Year: 2017.
5. Philip Kotler; Gary Armstrong, Principles of marketing, Publisher: Pearson, Year: 2020.
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. Lane Keller & Vanitha waminathan, Strategic Brand Management: Building, Measuring, and

Managing Brand Equity, Global, Kevin Pearson; 5éme édition (2019).

. David A. Aaker (2010), Building Strong Brands, Simon & Schuster, Canada.
. Michel Géraldine (2000), Les strategies d'extension de la marque, Vuibert, France.

. Torsten H. Nilson (1998), Competitive Branding: Winning in the Market Place With Value-

Added Brands, John Wiley & Sons Ltd, England.

. David G. Rosenbaum (1997), Patents, Trademarks, & Copyrights: Practical Strategies for

Protecting Your Ideas, Chelsea House Publi-shers, New York.

. Georges Lewi (1999), La Marque: comprendre tous les sens pour la crée et développer,

Vuibert, France.

. Jean-Noél Kapferer (1998), Les Marques, capital de I'entreprise : Créer et développer des

marques fortes, 3éme édition, Editions d'Organisations, Paris.

. Marcel Botton & Jean-Jack Cegarra (1990), Le nom de marque : Création et stratégie de

marques, Mc Graw-Hill, Paris.

. Philippe Villemus (1998), La fin des marques ? Vers un routeur au produit, Editions

d'Organisations, Paris.
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1. FRANCIS BUTTLE AND STAN MAKLAN, CUSTOMER RELATIONSHIP MANAGEMENT:
Concepts and Technologies, Routledge(2019) .
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1. Velvet Nelson, An Introduction to the Geography of Tourism, Published by Rowman &
Littlefield(2021)
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Bougie, R., & Sekaran, U. (2019). Research methods for business: A skill building approach.
John Wiley & Sons.
Creswell,]. W. (2014). Research design: Qualitative, quantitative, and mixed methods
approaches (4th ed.). Sage Publications.
Field, A. (2013). Discovering statistics using IBM SPSS statistics (4th ed.). Sage Publications.

Frenay, M., & Romainville, M. (2013). L'accompagnement des mémoires et des théses : Presses

universitaires de Louvain.
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Creswell,J. W. (2014). Research design: Qualitative, quantitative, and mixed methods
approaches (4th ed.). Sage Publications.

Field, A. (2013). Discovering statistics using IBM SPSS statistics (4th ed.). Sage Publications.
Frenay, M., & Romainville, M. (2013). L'accompagnement des mémoires et des theses :
Presses universitaires de Louvain.

Gavard-Perret, M.-L., Gotteland, D., Haon, C., Aubert, B., & Jolibert, A. (2012). Méthodologie
de larecherche en sciences de gestion : Réussir son mémoire ou sa theése : Pearson.
Neuman, W. L. (2013). Social research methods: Qualitative and quantitative approaches

(7th ed.). Pearson.
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Saunders, M., Lewis, P., & Thornhill, A. (2019). Research methods for business students (8th
ed.). Pearson.
Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill building approach
(7th ed.). Wiley.
Silverman, D. (2016). Doing qualitative research: A practical handbook (4th ed.). Sage
Publications.
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- Understand and analyse any document dealing with the fields of study.
- Develop critical thinking skills related to analysis and decision-making.
- Develop written skills in business contexts.
- Acquire a high level of knowledge of business concepts by using correct vocabulary and phrases
for their specific tasks.

- Develop greater verbal fluency for face-to-face business situations.

tdoglball dacull C9ylall
Students must have successfully completed the lessons of S1, 52, S3, S4, S5 and S6. They should
have developed a strong understanding of the basic concepts related to their fields of expertise,
namely, Economics, Trade, Accounting, Management, and Finance as well as improved their verbal

communication skills.

Balll gz
Managing Service Quality Jo¥! BYY3Y

Human resources management in tourism sector  jlJ| yo=ll
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A Simon Sweeney (2019). English for Business Communication. Cambridge University
Press, Second Edition.
2 lan Mackenzie (2010). English for Business Studies: A Course for Business Studies
and Economic Studies. Cambridge University Press, 3rd Edition.
3 Unknown (2005). Intelligent Business Course book: Intermediate Business English.
Pearson Longman.
4 lan Mackenzie (2008). English for the Financial Sector. Cambridge University Press.
.5 Business English pods
.6 J. Schofied and A. Osborn (2011). Collins English for Business: Speaking. Harper
Collins Publishers.
7 A. Littlejohn (2008). Professional English Company to Company: A Task-based
Approach to business emails, letters, and faxes. Cambridge University Press, 4th Edition.
.8 Bill Mascull (2010). Business Vocabulary in Use: Advanced. Cambridge University
Press, 2nd Edition.
9 Nina O’Driscoll. Market Leader: Marketing. Pearson Longman.
.10 Martin Hobbs and Julia Starr Keddle (2002). Oxford English for Careers- Commerce.
Pearson Education Limited. Second Edition, 2002.
.11 lan Mackenzie (2002). Financial English. Christopher Wenger publishing.
12 ). G. Allen (2004). The Complete Q&A Job Interview Book. John Wiley and sons, 4th

Edition.
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John Wiley & Sons, Inc.
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social sciences. Sage.
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- Pallant, J. (2020). SPSS survival manual: A step by step guide to data analysis using IBM
SPSS. McGraw-hill education (UK).

- Radiker, S.(2020). Focused analysis of qualitative interviews with MAXQDA: Step by step.
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