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® Michael PARKIN,Robin BADE, Patrick GONZALES(2010), Introduction a la microéconomie
moderne, Edition du renouveau Pédagogique Inc, 4éme édition.
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- Goldfarb, B, & Pardoux, C. (2071). Introduction d la méthode statistique, 6° édition. Dunod.
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(2015). Statistigues pour l'économie et la gestion. De Boeck Supérieur.
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- Socializing (Greetings, Introductions and goodbyes)
- Numbers, time, and time expressions
- Forms of money
- Work and jobs

- Talking about leisure and hobbies at the workplace

el
- Evan Frando & Sean Mahoney (2011). English for accounting, Oxford University Press.

- lan Mackenzie (2002). Financial English. Christopher Wenger Publishing.

- Simon Sweeney (2002). Test your Professional English- Management. Pearson Education

Limited. Second Edition.
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- Sahraoui Ali (2011)," Comptabilité financiére ; Cours et exercices corrigés ", Berti Edition, Alger.
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= M Darbelet (1996) : Economie d’Entreprise : BTS, enseignement supérieur, Editions Foucher .
Paris.

= Rudolf Brennemann et Sabine Sépari (2001), Economie d’Entreprise, Editions Dunod, Paris.

= N. Mankiw, Mark Taylor and Andrew Ashwin (2019), Business Economics, 3 Edition, Cengage
Learning EMEA Publisher.
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= Sheldon Ross (2019), « A first course in probability », Boston, MA: Pearson.
= Hurlin Christophe (2015), Statistique et Probabilités en économie-gestion, Dunod.
= Anderson, D. R, Sweeney, D. )., Camm, J. D., Williams, T. A,, & Cochran, J. ] (2015), «Statistiques
pour L'économie et la Gestion » De Boeck, Bruxelles.
= Lecoutre, ). P. (2002). Statistique et probabilités. Dunod.
= Posiére Jean-Pierre (2005), Mathématiques appliquées a la gestion, Gualino, Paris.

= Jean-Francois Delmas (2010), Introduction au calcul des probabilités et a la statistique, Les

presses de 'ENSTA, Paris.
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= Denis Serre (2001), Les Matrices Théorie et pratique, Dunod, Paris, France.

= Skander Belhaj (2011), Mathématiques pour I'économie et la gestion, 1re Edition, Vuibert.
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1. Stéphane hamard (2007), Mathématiques financiére avec VBA Excel, ENI édition.
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2. Patrice Rey (2021), Matrices et calculs matriciels avec EXCEL 2016 et VBA, Books on demand
GMBH edition.
3. Douglas Ford Cobb ; Judy Mynhier (1985), EXCEL in business, lllustrée edition.
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- Introduction to Economics (Début du Semestre 2)
- Introduction to Commerce and Trade
- Introduction to Finance
- Introduction to Management
- Introduction to Accounting
- Introduction to Marketing
oiud | pednll s panll dasylo
s
- Bill Mascull (2006). Business Vocabulary in Use - Elementary. Cambridge University Press.
- Business English pods

- Handouts with texts and exercises to do.
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Ray H. Garrison, Theresa Libby, Alan Webb .Fondements de la comptabilité de gestion .
Cheneliére, Canada, 2016
Louis Dubrulle, Didier Jourdain, Roger Servan .Comptabilité analytique de gestion .Dunod,
France, 6 édjtion, 2013
Francis Grandguillot, Béatrice Grandguillot .La comptabilité de gestion. Gualino Eds, 22 -

emegdition, 20271
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— Philip Kotler& Kevin Lane Keller& Bernard Dubois& Delphine Manceau, Marketing
Management: 12emeédition, Pearson Education Paris, France, 2006.
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— Philip Kotler, Gary Armstrong: (2016) Principles of Marketing 16th Edition..Pearson

Education Paris, France.

— Jean-Jacques Lambin, Chantal de Moerloose (2008) «marketing stratégiqueet opérationnel»

:du marketing a |'orientation-marché: 7eedition, Dunod, Paris,France.
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1. N. Gregory mankiw(2019), brief principles of macroeconomics, ninth edition, Harvard
university.
2. David Romer (2012), advanced macroeconomics fourth edition, University of California,

Berkeley.
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3. Hillier F, Lieberman G(2007), Introduction to operations research, McGraw-Hill series in
industrial engineering and management science, MGH
A. Ravi Ravindran(2009), Operations research applications, CRC Press
4. P Mariappan(2073), Operations Research - An Introduction, Pearson Education,
5. Frederick S. Hillier, Gerald /. Lieberman(2074), Introduction to Operations Research,
McGraw-Hill
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Only the central theme of the course is suggested, the teacher is free to choose the content of the
texts to be given to students. Texts should be berween 200 and 400 words long. Hence, each unit
needs to be dealt with over 2 sessions with 45 minutes devoted to content and 45 minutes to
language and grammar structures. It is worth noting that teachers should choose content thar adds
real value for the students so that they connect previously acquired concepts in Arabic. Most of the
selected unit ropics have been taken from the bibliography shared ar the end of the document.
The course is designed for students of the Faculty of Economics, Commerce and Management
Sciences. This course is an introductory course that aims to acquaint students with the business
world and vocabulary. During the course, students will be taught the correct vocabulary and
grammar structures for specific ask. The course contains activities that simulate real life situations
that students will be facing in the future. The course intends to develop students’ confidence and
fluency in using English in specific contexts. The course is made up of 1 semester with 12 seminars,

eachseminaris 1h30.

Lglbll dawdl Sylall
All the lessons of 1st and 2nd year are introductory lessons that acquaint students with Business
English vocabulary. It is important that students develop understanding of the basic concepts
related to their fields of expertise, namely, Economics, Trade, Accounting, Management, and
Finance. For further achievements, extensive readings will be given as assignments at the end of

each unit

:Balll (g gizme
- Company structure

- Leadership and group dynamics
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- Business Ethics
- Describingcharts, diagrams, and tables
- Decisionmaking

- SWOT Analysis
s eyl :P..H.é'iﬂ lu?'.).b

sl
1. Simon Sweeney (2019). English for Business Communication. Cambridge University Press,
Second Edition.
lan Mackenzie (2006). Professional English in Use, Finance. Cambridge University Press.
lan Mackenzie (2008). English for the Financial Sector. Cambridge University Press.
Business English pods

AN NIV

Handouts with texts and exercises to do.
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a. Michael R. Solomon, Consumer Behavior: Buying, Having, and Being, Pearson Education
Limited, 10th edition, Global Edition , (2013)
b. Wayne D. Hoyer, Deborah J. Maclnnis, Rik Pieters, Consumer Behavior, South-Western
College Publishing; 6e édition (2012)
c. Marcfilser, le comportent du consommateur, éditions Dalloz, Paris, 1993.
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4. B.Wrenn, R.Stevens &D.Louden(2002), Marketing research: Text and cases, Haworth Press
Inc, New York,US
5. JL.Giannelloni & E.Vernette(2012), Etudes de marché, Vuibert, 3é edition, Paris, France.

6. AJolibert & PhJourdan (2011), Marketing Research, 1ére édition, Dunod, Paris, France.
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5. Paul Russell Smith & Jonathan Taylor, Marketing Communications: An Integrated Approach, 4

th edition, London: Kogan Page Publishers, 2004.
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1. Christopher LOVELOCK , Jochen WIRTZ, Essentials of Services Marketing , 3rd Edition,
PEARSON, 2018.
2. Christopher LOVELOCK , Jochen WIRTZ , Denis LAPERT, MARKETING DES SERVICES ,
PEARSON, 2014
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1. Charlesworth Alan, Absolute Essentials of Digital Marketing (Absolute Essentials of

Business and Economics) 1st Edition, Routledge, 2020
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2. Claire Gallic et Rémy Marrone (2020), Le Grand Livre du Marketing Digital, Dunod, Paris.

3. Kotler Philip, Kartajaya Hermawan, Setiawan Iwan. (2017). Marketing 4.0: Moving from
Traditional to Digital. Hoboken (New Jersey): John Wiley & Sons.

4. Stokes Rob, E marketing: The Essential Guide to Digital Marketing (6th Edition), Quirk
paperback, 2016.

5. Dave Chaffey, Fiona Ellis Chadwick, Digital Marketing Strategy, Implementation and

practice, Sixth edition, pearson, 2016.
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1. LEBART.L, MORINEAU. A, PIRON. M, (2000), Statistique Exploratoire Multidimensionnelle
,(3) éme Edition, Dunod, Paris- France
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3. ESCOFIER. B & PAGES. J.( 2008),"Analyses factorielles simples et multiples Objectifs,
méthodes et interprétation”, 4éme édition, Dunod, Paris- France.

4. CROUTSHE. JJ.( 2000),"Pratique de I'analyse des données en marketing et gestion”, Aska,
Paris- France.

5. MIREILLE Bardos(2001), Analyse discriminante: Application au risque et scoring financier,
éditions Dunod, Paris - France.

6. MICHEL Jambu(1999), Méthodes de base de I'analyse des données, 1ére édition, éditions
Eyrolles, paris- France.

7. CHARLES M. Judd et autres(2010), Analyse des données: Une approche par comparaison
de modeéles, 1re édition, éditions DeBoeck, paris - France.

8. MICHAEL Huberman(2003), MATTHEW B. Miles, Analyse des données qualitatives, 2éme

édition, éditions DeBoeck, Paris - France.
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9. Understand and analyse any document dealing with the fields of study.
10. Develop critical thinking skills related to analysis and decision making.
11. Develop written skills in business contexts.
12. Acquire a high level of knowledge of business concepts by using correct vocabulray and
phrases for their specific tasks.

13. Develop greater verbal fluency for face-to-face business situations.

Lglbll daiwdl Bylall
Students must have successfully completed the lessons of S1, S2, and S4. They should have
developed a strong understanding of the basic concepts related to their fields of expertise, namely,
Economics, Trade, Accounting, Management, and Finance as well as improved their verbal

communication skills.

Bl (g gize

Marketing Concepts ~ Jo¥! yg=l|

Marketing Environment Ll el
Marketing and Market Orientation &JUJ! y9=ll
(1) Marketing Mix a3l JI1 jg22ll

(2) Marketing Mix sl ygel!

SWOT Analysis wesbudl yezldl

Customer behavior aslud! ezl
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A Simon Sweeney (2019). English for Business Communication. Cambridge University Press,
Second Edition.
2 lan Mackenzie (2010). English for Business Studies: A Course for Business Studies and
Economic Studies. Cambridge University Press, 3rd Edition.
3 Unknown (2005). Intelligent Business Course book: Intermediate Business English. Pearson
Longman.
4 lan Mackenzie (2008). English for the Financial Sector. Cambridge University Press.
5 Business English pods
6 J. Schofied and A. Osborn (2011). Collins English for Business: Speaking. Harper Collins
Publishers.
7 A. Littlejohn (2008). Professional English Company to Company: A Task-based Approach to
business emails, letters, and faxes. Cambridge University Press, 4th Edition.
.8 Bill Mascull (2010). Business Vocabulary in Use: Advanced. Cambridge University Press,
2nd Edition.
9 Nina O'Driscoll. Market Leader: Marketing. Pearson Longman.
10 Martin Hobbs and Julia Starr Keddle (2002). Oxford English for Careers- Commerce.
Pearson Education Limited. Second Edition, 2002.
1 lan Mackenzie (2002). Financial English. Christopher Wenger publishing.

Handouts with texts and exercises to do.
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1. Philip Kotler, Marketing Management, Pearson, 2009
2. Jacques LENDREVIE et Denis LINDON (2013), "Mercator", 7° éd., Editions Dalloz,Paris
3. Jean-Jacques Lambin, Chantal de Moerloose, « Marketing Stratégique et Opérationnel

»,7emeédition, Dunod, 2008, Paris, France.
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6. AJolibert & Ph.Jourdan (2011), Marketing Research, 1ére édition, Dunod, Paris, France.
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1. Colin Gilligan and Richard M. S. Wilson, Strategic marketing planning, Butterworth-
Heinemann, 2009.
2. Subhash C. Jain, Marketing Planning & Strategy, South-Western Pub; 6th edition(2000)
3. Drummond, Graeme , John Ensor & Ruth Ashford (2008), Strategic marketing: planning
and control. taylor & francis; 3rd edition.
4, Alexander Chernev, Strategic Marketing Management, Cerebellum Press, USA, 8th Edition

.(2014)
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2. Czinkota, M. R., & Ronkainen, I. A. (2013). International marketing. 8th ed. Thomson South-
Western. USA

3. Cateora, P. R, Gilly, M. C,, & Graham, J. L. (2005). International Marketing 15th edition.

McGraw-Hill/USA.
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1. Charles B. Craver, The Art of Negotiation in the Business World, Carolina Academic Press;
2nd edition (2020)
2. William W. Baber & Chavi C-Y Fletcher-Chen (2020), Practical Business Negotiation, 2nd
ed, Routledge
3. Ghauri, P.N., & Usunier, J. C. (Eds.). (2003). International business negotiations. Emerald
Group Publishing.
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- Understand and analyse any document dealing with the fields of study.
- Develop critical thinking skills related to analysis and decision making.
- Develop written skills in business contexts.
- Acquire a high level of knowledge of business concepts by using correct vocabulray and
phrases for their specific tasks.

- Develop greater verbal fluency for face-to-face business situations.

Lglbll dawdl Sylall
Students must have successfully completed the lessons of S1, S2, S4 and S5. They should have
developed a strong understanding of the basic concepts related to their fields of expertise, namely,
Economics, Trade, Accounting, Management, and Finance as well as improved their verbal

communication skills.
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A Simon Sweeney (2019). English for Business Communication. Cambridge University Press,
Second Edition.
2 lan Mackenzie (2010). English for Business Studies: A Course for Business Studies and
Economic Studies. Cambridge University Press, 3rd Edition.
3 Unknown (2005). Intelligent Business Course book: Intermediate Business English. Pearson
Longman.
4 lan Mackenzie (2008). English for the Financial Sector. Cambridge University Press.
.5 Business English pods
.6 J. Schofied and A. Osborn (2011). Collins English for Business: Speaking. Harper Collins
Publishers.
7 A. Littlejohn (2008). Professional English Company to Company: A Task-based Approach to
business emails, letters, and faxes. Cambridge University Press, 4th Edition.
.8 Bill Mascull (2010). Business Vocabulary in Use: Advanced. Cambridge University Press,
2nd Edition.
9 Nina O'Driscoll. Market Leader: Marketing. Pearson Longman.
10 Martin Hobbs and Julia Starr Keddle (2002). Oxford English for Careers- Commerce.
Pearson Education Limited. Second Edition, 2002.
AN lan Mackenzie (2002). Financial English. Christopher Wenger publishing.

Handouts with texts and exercises to do.
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