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Kolmar, M., & Hoffmann, M. (2018). Workbook for Principles of Microeconomics. Springer
International Publishing.
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- Bussenault, C., & Prétet, M. (2006). Economie et gestion de |'entreprise. Vuibert.
- Charpentier, P. (2000). Organisation et gestion de |'entreprise. Nathan.
- Guillermic, P. (2015). La gestion d'entreprise pas a pas. Vuibert.
- Lehmann, P.]J,, Constant, A, & Pottier, F. (2020). Toute la gestion de 'entreprise : Comptabilité,
finance, contréle de gestion. De Boeck Supérieur.
- Samson, D., Daft, R. L., &Donnet, T. (2017). Fundamentals of Management with Online Study
Tools 12 Months. Cengage AU.

- Soparnot, R. (2012). Organisation et gestion de |'entreprise-2e édition. Dunod.
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- Armstrong, G., Adam, S,, Denize, S., & Kotler, P. (2014). Principles of marketing. Pearson
Australia.
- Lambin,]. )., & De Moerloose, C. (2008). Marketing stratégique et opérationnel. DUNOD, Paris.

- Lendrevie, |, & Lévy, J. (2012). Mercator 2013: Théories et nouvelles pratiques du marketing.
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- Dekking, F. M., Kraaikamp, C,, Lopuhad, H. P., & Meester, L. E. (2005). A Modern Introduction
to Probability and Statistics: Understanding why and how (Vol. 488). London: Springer.

- Papoulis, A. (1990). Probability and statistics. Prentice-Hall, Inc..
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- Hillier, F. S., & Lieberman, G. J. (2001). Introduction to operations research. McGraw-Hill.
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Hillier, F. S., & Lieberman, G. ). (2014). edition 10. Introduction to operations research.

McGraw-Hill. New York.
Mariappan, P. (2013). Operations research: An introduction. Pearson.

Ravindran, A. R. (2008). Operations research applications. CRC Press.
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Casson, M., & Buckley, P.]. (2010). Entrepreneurship. Edward Elgar Publishing.
Hébert, R. F., & Link, A. N. (2009). A history of entrepreneurship. Routledge.
Kumar, S. A. (2008). Entrepreneurship development. New Age International.

Steyaert, C., & Hjorth, D. (Eds.). (2008). Entrepreneurship as social change: A third new

movements in entrepreneurship book (Vol. 3). Edward Elgar Publishing.
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- Collins, D. (2012). Business ethics: How to design and manage ethical organizations (p.
592). Hoboken” eNJ NJ: Wiley.
- Crane, A, Matten, D., Glozer, S.,, & Spence, L. J. (2019). Business ethics: Managing
corporate citizenship and sustainability in the age of globalization. Oxford University

Press, USA.

- Melé, D. (2019). Business ethics in action: Managing human excellence in organizations.

Bloomsbury Publishing.
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Only the central theme of the course is suggested, the teacher is free to choose the content of the
texts to be given to students. Texts should be between 200 and 400 words long. Hence, each unit
needs to be dealt with over 2 sessions with 45 minutes devoted to content and 45 minutes to
language and grammar structures. It is worth noting that teachers should choose content that adds
real value for the students so that they connect previously acquired concepts in Arabic. Most of the
selected unit topics have been taken from the bibliography shared at the end of the document.
The course is designed for students of the Faculty of Economics, Commerce, and Management
Sciences. This course is an introductory course that aims to acquaint students with the business
world and vocabulary. During the course, students will be taught the correct vocabulary and
grammar structures for specific ask. The course contains activities that simulate real-life situations
that students will be facing in the future. The course intends to develop students’ confidence and
fluency in using English in specific contexts. The course is made up of 1 semester with 12 seminars,
each seminar is 1Th30.
Lglblldaiwdl Sylall
All the lessons of 1st and 2nd year are introductory lessons that acquaint students with Business
English vocabulary. It is important that students develop understanding of the basic concepts
related to their fields of expertise, namely, Economics, Trade, Accounting, Management, and
Finance. For further achievements, extensive readings will be given as assignments at the end of
each unit
:Balll (g
- Company structure
- Leadership and group dynamics

- Business Ethics
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- Describing charts, diagrams, and tables
- Decision making

- SWOT Analysis

raa

- Guffey, M. E,, & Seefer, C. M. (2019). Business English. Cengage Learning.
- lan Mackenzie. (2006). Professional English in Use. Cambridge University Press.
- lan Mackenzie. (2008). English for the Financial Sector. Cambridge University Press.

- Simon Sweeney. (2019). English for Business Communication. Cambridge University Press.
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— Daft,R. L. (2015). Organization theory and design. Cengage learning.
— Henry Mintzberg. (2005). Structure et dynamique de l'organisation. Edition d’organisation.
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- Eynaud, P., Alban, D., Malaurent, J., Richet, J. L., & Vitari, C. (2019). Information systems
management: Governance, urbanization and alignment. John Wiley & Sons.

- Laudon, K. C,, & Laudon, . P. (2004). Management information systems: Managing the
digital firm. Pearson Educacion.

- Madjid DAHMANE. (2006). Systéme national d'information économique. CERIST. Alger.

- Reix, R, Fallery, B., Kalika, M., & Rowe, F. (2016). Systémes d'Information et Management
des Organisations-7éme édition.

- RosaISSOLAH. (2005). Management des systémes d'information. OPU. Alger.
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- Guide, A. (2001). Project management body of knowledge (pmbok® guide). In Project

Management Institute (Vol. 11, pp. 7-8).
- Josephe Heagney. (2011). Fundamentals of Project Management. Fourth Edition.

AMACOM: American Management Association.
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- Dessler, G. (2011). Human resource management twelfth edition. Pearson International

Edition.

- Peretti, ). M. (2020). Gestion des ressources humaines. Vuibert.
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- Banerjee, B. (2015). Fundamentals of financial management. PHI Learning Pvt. Ltd..
- Bose, D.C.(2011). Fundamentals of Financial management. PHI Learning Pvt. Ltd..
- Chandra, P. (2017). Fundamentals of financial management. McGraw Hill Education.

- Conso, P.(1967). La gestion financiére de I'entreprise (Vol. 9). Dunod.

- Vernimmen, P. (2009). Finance d’entreprise,-e 7 édition”. Editura Dalloz, Paris.
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Lehtonen, R., & Pahkinen, E. (2004). Practical methods for design and analysis of complex
surveys. John Wiley & Sons.
Mathers, N. J., Fox, N. ], & Hunn, A. (1998). Surveys and questionnaires (Vol. 1998). NHS

Executive, Trent.
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- Charles, D.D. (1983). Law of partnership. London, Sweet and Maxwell.
- Raven, J. (2007). The Business of Books: Booksellers and the English Book Trade 1450-
1850. Yale University Press.
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- Understand and analyze any document dealing with the fields of study.
- Develop critical thinking skills related to analysis and decision-making.
- Develop written skills in business contexts .
- Acquire a high level of knowledge of business concepts by using correct vocabulary and
phrases for their specific tasks.
- Develop greater verbal fluency for face-to-face business situations.
Lglbll daiwdl Sylall
Students must have successfully completed the lessons of S1, S2, S3 and S4. They should have
developed a strong understanding of the basic concepts related to their fields of expertise, namely;

Business, Economics, Management, and Finance as well as improved their verbal communication

skills.

Bl (g gize
— Business Environment
— Principles of Managerial Accounting
— Leadership and Professional Development
— Management Skills
— Project Management
— Human Resources Management
— Information Technology Management
— Management Control
(%100) yotus eueds paedtd] Adsylo
eyl
— A Littlejohn. (2008). Professional English Company to Company: A Task-based Approach to

business emails, letters, and faxes. Cambridge University Press, 4t Edition.
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Business, I. (2006). Intelligent Business Coursebook: Intermediate Business English. Pearson

Longman.

D. Baker and R. Clark. (2011). Oxford English for Careers: Finance. Oxford University Press.

lan Mackenzie. (2008). English for the Financial Sector. Cambridge University Press.

lan Mackenzie. (2010). English for Business Studies: A Course for Business Studies and
Economic Studies. Cambridge University Press, 3" Edition.

J. Schofied and A. Osborn. (2011). Collins English for Business: Speaking. Harper Collins
Publishers.

Simon Sweeney. (2019). English for Business Communication. Cambridge University Press.

Simon Sweeny. (2002). Professional English: Management. Pearson Longman.
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- Abate René eral (2009). Le Grand Livre de la Stratégie. Editions d’organisation.

- DumoulinR. eral/ (2010). La Stratégie de Aa Z : 350 mots pour comprendre. Dunod.
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Helfer, J. P, Kalika, M., & Orsoni, J. (2019). Stratégie: Le manuel du management stratégique.
Vuibert.

Henry, A. (2021). Understanding strategic management. Oxford University Press.

Johnson, G., Scholes, K., & Fréry, F. (2000). Stratégique. Publi-Union.

Laurence Lehmann- Ortega er a/ (2005). Strategor : Politique générale de I'entreprise, 4eme
édition, Edit. Dunod.

Mintzberg, H., Ahlstrand, B., & Lampel, J. B. (2020). Strategy safari. Pearson UK.

Saloner, G., Shepard, A, & Podolny, J. (2005). Strategic management. John Wiley & Sons.
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- Baglin Gérard er a/ (2001). Management industriel et logistique. Economica.
- Courtois Alain er a/ (2005). Gestion de production. Organisations.
- Gratacap Anne & Medan Pierre. (2001). Management de la production. Dunod.
- Gratacap, A, & Médan, P. (2013). Management de la production-4éme édition: Concepts.
Méthodes. Cas. Dunod.
- Kumar, R. (2022). Operations management. Jyothis Publishers.
- Reid,R.D., & Sanders, N. R. (2019). Operations management: an integrated approach. John
Wiley & Sons.
- Slack, N, Chambers, S, & Johnston, R. (2010). Operations management. Pearson
education.

- Vincent Giard. (2003). Gestion de la production et des flux. Economica.

ool s gl |
sl : padaill g
AaLadl 33gdl Byls) : 5oL
4 oo I

2 : Jalall

Sogwa> ipudacdl Jaad
cedaill Cilua

2023 -2022 :naladl Ll 116 Jles 8,10 ailaatll 3l gie e 52 (Bl Haaly el



o Slad alalad) 5ozl 3l B9l uoliedl mualall laps oo cdllall nSies J) oleall 1da oo
(IS (e ellgal aluseiul 44a,So Ao Lad) Bagarll 8yls] Bkl 4asS A8ynn (0 MigSas
eSS caline J) Foum 99 Loy 12y (B39l Aalasll ualall Caliie e 2llall Cinai -
‘aglealuas Lasl gy al e 8yailly Bogzt) 3)l5) ageia selasg BLad (e LY (o dllall (1S3 -
Sl Jod Lol 408 wqonlady 8agzel cpamt] Zosiiadl clga¥l al (e Adlll Cavpal -
B39l
‘Lo 2,a,So Lean sllaig "Lodiw 2w’ Bagzell Cpancs J5Io (e 2ol Caopal -
ety a9zl 35lgmg Aklall Bogeedl Aalasl e Adlall Cavyas -
s asglall Adiud | b ylall
Aalaill Caslls g9 penddl casllsg o Jlae¥ 5,ls) clwlaly 2800 e 2L 0685 o
Balll Ggizma
oLl B9l Byl5lg 83g2ll (oalie Joa oY1 Hexll
AoLadl 8392l Byl Amlall Jguadl: LN somell -
Byl Azl B,y lo¥) eIl el -
Slali¥ly Casllsgl Bagael Byla) pllas il Il pemll -
Alalal) Bagatl 3)10) Budas @ uoliel jexll -
Bagel CadlSs Lulidy Jules : woludl jexll -
Quality Circles 3352l Slall) smladl =l -
7 3Leidly Luud SIX SIGMA Lozeiss diae sl joll - -
atlly Bagzl 3ilgmg ziled tpwlall yemll -
(%60) o 9yuld geez All &394 8oL Juima (uldsg il Olomia] + patans @S s 4o
(%40) 4> oll Jlac¥ig

2Ll
L_ﬁL“')j.)‘A h.u“).ij uwwy‘j A'Q._A.Mb 45)‘..3?”" E\.LALJJ‘ Séﬁ‘ .(2009) G cOyR9 c.c GQL&_.’.‘! -
o il bl ls 595 eal ]

2023 -2022 :naladl Ll 117 Jles 8,10 ailaatll 3l gie e 52 (Bl Haaly el



Wyl 2apo €Y1 " Gukatll Loy - bl - agiall” Aladl 8o9tl 5)15) .(2019) v Ay -
ol oSl
ol 19007 935 Jualall cilllazag alaLadl 83922)1 3,131 .(2008) 1 coubazelly c.cd ¢ gopatl] -
RLANES | LY
5eilly saddly deldall Jslg Hls .cilapdasy eualas :alelidl B9l 8515) .(2004) 1.0 Bag> -
Jdg¥aadad) o dedly yadld HSGll s AleLad! Bagadl 35051 .(2009) J .5 cslasdl -
Boeri, D. (2003). Maitriser la qualité: Tout sur la certification et la qualité totale, Les
nouvelles normes ISO 9001 v. 2000. Editions Maxima.
Charantimath, P. M. (2017). Total Quality Management. Third Edition. Pearson India
Education.
Cherfi, Z. (2002). La qualité: démarche, méthodes et outils. Hermes Science.
Doucet C. (2005). La qualité, Presses Universitaire de France.

Weil M. (2001). Management de la qualité, Edition la Découverte, Paris.
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- Ageron, B, Lavastre, O., & Carbone, V. (2016). Les grands auteurs en logistique et Supply
Chain Management. Editions EMS.
- Lyonnet, B, Senkel, M. P., & Clamens, S. (2019). Supply Chain Management. Dunod.
- Sabbaghi, A, & Sabbaghi, N. (2004). Global supply-chain strategy and global

competitiveness. International Business & Economics Research Journal (IBER), 3 .(7)
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- Gerd Peters. (2008). Contréle de Gestion : Méthode et technique principales. Versus verlag.
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- Héléne loning et al. (2013). Contréle de gestion: des outils de gestion aux pratiques
organisationnelles. Dunod, Paris.
- Merchant, K. A, & Van der Stede, W. A. (2007). Management control systems: performance

measurement, evaluation and incentives. Pearson education.
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- Bardos, M. (2001). Analyse discriminante : application au risque et scoring financier. Dunod.
- Croutsche, ). J. (1997). Pratique de l'analyse des données en marketing et gestion. Editions
ESKA, Collection Marketing, Paris.
- Escofier, B, & Pages, |. (1998). Analyses factorielles simples et multiples. Dunod, Paris.
- Jambu, M. (1999). Méthodes de base de I'analyse des données. Eyrolles, Paris
- Judd, C. M, McClelland, G. H., Ryan, C. S., Muller, D., & Yzerbyt, V. (2018). Analyse des

données: une approche par comparaison de modeles. De Boeck Superieur.
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Judd, C. M., McClelland, G. H., Ryan, C. S, Muller, D., & Yzerbyt, V. (2018). Analyse des
données: une approche par comparaison de modeéles. De Boeck Superieur.

Lebart, L., Morineau, A., & Piron, M. (1995). Statistique exploratoire multidimensionnelle (Vol.
3). Paris: Dunod.

Miles, M. B., & Huberman, A. M. (1994). Qualitative data analysis: An expanded sourcebook.
sage.

Miles, M. B., & Huberman, A. M. (2003). Analyse des données qualitatives. De Boeck Supérieur.
Washington, S., Karlaftis, M. G., Mannering, F., & Anastasopoulos, P. (2020). Statistical and

econometric methods for transportation data analysis. CRC press.
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- Understand and analyze any document dealing with the fields of study.
- Develop critical thinking skills related to analysis and decision-making.
- Develop written skills in business contexts.
- Acquire a high level of knowledge of business concepts by using correct vocabulary and
phrases for their specific tasks.

- Develop greater verbal fluency for face-to-face business situations.

(Lgllall daud | Bylall

Students must have successfully completed the lessons of S1, S2, S3 and S4. They
should have developed a strong understanding of the basic concepts related to their fields of
expertise, namely, Economics, Trade, Accounting, Management, and Finance as well as
improved their verbal communication skills.

ol g gizae

Strategic Management
Budget Management
Supply Chain Management
Production Management
Total Quality Management

Business Letters

(%100) yotas o o] Adsylo

sl

A. Littlejohn. (2008). Professional English Company to Company: A Task-based Approach to
business emails, letters, and faxes. Cambridge University Press, 4t Edition.

Bill Mascull. (2010). Business Vocabulary in Use: Advanced. Cambridge University Press, 2"

Edition.
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D. Baker and R. Clark. (2011). Oxford English for Careers: Finance. Oxford University Press.

D. Cotton, D. Falvey, and S. Kent. (2011). Market Leader: Upper Intermediate. Pearson
Longman, Third Edition.

Eddie McLaney. (2009). Business Finance: Theory and Practice. Pearson Education Ltd, 8%
Edition.

lan Mackenzie. (2008). English for the Financial Sector. Cambridge University Press.

lan Mackenzie. (2010). English for Business Studies: A Course for Business Studies and
Economic Studies. Cambridge University Press, 3" Edition.

J. Schofied and A. Osborn. (2011). Collins English for Business: Speaking. Harper Collins
Publishers.

Julie Pratten. (2009). Absolute Financial English. Delta Publishing

Robert C. Appleby. (1994), Modern Business Administration, Financial Times Management.
6th Edition.

Simon Sweeney. (2019). English for Business Communication. Cambridge University Press,
Second Edition.

Simon Sweeny. (2002). Professional English: Management. Pearson Longman.
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